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4. Where can I obtain hearing information and data? 

For Residential, Commercial and Business Personal Property accounts, if you have 
protested your property, you will receive a Hearing Notification of the date, time and 
location of your ARB hearing.  In the top right hand corner of the Hearing Notification is 
a PIN No. (#).  You may go to the DCAD website, www.dallascad.org, and enter the PIN 
No. (#) and it will provide information and data on your property account and other data 
DCAD used in establishing the market value of your property.   You may also visit the 
DCAD offices and talk to a Residential, Commercial, or Business Personal Property (BPP) 
Appraiser who will supply information and data on your property to be used by DCAD 
during your ARB hearing.  If you want all the information DCAD plans to present at your 
ARB hearing then you can request, in person, a 41.461 packet within 14 days of your 
scheduled ARB hearing and at least one business day prior to your scheduled ARB 
hearing. DCAD is required to make available to all property owners the schedules and 
formulas it used to determine the market value of the property at least 14 days prior to 
your formal ARB hearing; however, you must visit our office to request and receive this 
information as there is a fee associated with building a 41.461 packet. During the 
informal meeting with an appraiser, DCAD will provide you the sales and other data it 
used in the valuation of your property without a fee but if you do not specifically request 
and receive a 41.461 packet, DCAD at the formal ARB hearing may introduce additional 
evidence that may or may not have been available at the time of your informal meeting 
with an appraiser.  

 

This file is an excerpt of information contained in PROTEST PROCESS in the 
Navigation Links of the Dallas CAD Website. 

 


